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This document should be read in conjunction with the guidance on the
provision of communication equipment and support in using that
equipment",

The pathway is relevant to all people who would benefit from using
communication equipment, regardless of age, diagnosis or location. It
encompasses both low and high tech communication equipment, as
described in the guidance document.

This pathway is intended as a reference guide for Health Boards and all
services who in partnership across Health, Education=, Social Care and
third sector deliver the provision of communication equipment and
support in using that equipment. Local services will have their own local
AAC pathway.

This pathway outlines the core elements that a person who uses
communication equipment and support will experience and allows
flexibility for adaptation according to local policies and procedures.
Processes for procurement of equipment, the roles involved and how to
address any issues should be outlined in local AAC pathways to ensure
provision is as timely as possible.

Reference:

1. Guidance on the Provision of Communication Equipment and Support
in Using That Equipment: Our Vision, Principles and Definitions of
Communication Equipment and Support
http://www.gov.scot/Publications/2018/05/8091/downloads

2. Getting it right for every Child
https://www.gov.scot/Topics/People/Young-
People/gettingitright/national-practice-model
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Early identification of communication difficulties that AAC might help
Consent obtained
Referral to SLT (if not already involved)

Identify multi-agency team and coordinator to be involved

1
Local SLT/multi-disciplinary assessment process
Discussion with local AAC specialist/coordinator (if available)
Regional/National specialist services involved as required (Refer to
referral criteria)
Trial of AAC equipment/system — loan for agreed length of time with
support as required
Evaluate/review outcome of trial
Identify type and amount of support required
Person-centred goals written collaboratively with the user )
Long term loan provided from local sources where available
Local funding arrangements available to access for low and high
tech communication equipment
Equipment is procured in keeping with local procedures and
timescales
If high tech equipment is provided, a low-tech backup should be in
place
J
~

Equipment is set up for individual user, including any necessary
adaptations, access, mounting and integration with other technology

Training provided for individual and network of support

Local equipment management procedure is in place to ensure
equipment is tracked, safe and fit for purpose

Information is provided to the user and network of support on how
to look after the equipment and what to do in the event of any issues y

N\
Progress reviewed after a period of consolidation including

discussion with the user as to whether intended outcomes have

been achieved

Any necessary changes are made )

N

Point(s) of contact if needs change, further support required or if any
issues with equipment

Local policies in place for follow-up/discharge
Individual and network of support takes responsibility for equipment

Feedback from the individual on outcome of process is gathered

Published by The Scottish Government, August 2018

W W W

gov.scot



