Assistant Unit Manager ASSESSMENT CENTRE

SAFE CARE (Safety) INTERVIEWER

QUESTIONS
25 Minutes, Interviewer and Observer
There are 3 areas to cover over the next 25 minutes
Question
1.

(21)

(Behaviour management ): A plan of the Unit is displayed and the
relevant areas are pointed out:
A young person is being uncooperative in the medical room and
is refusing to leave the room. It has come to the stage when the
young person needs to leave the room to allow the doctor’s
surgery to continue. How would you manage this situation?
What safety factors would you need top take into consideration ;
in the medical room, during movement, in the unit

2.

(14)

(Health, Safety & Security) :A member of your staff has come to
you to request that he be allowed to bring his band in to perform
for all of the girls in the Games Hall next Friday evening?
What would you need to consider before coming to a decision?
If agreed, what strategies would you put in place?

3.

(14)

4.

(Health, Safety & Security)
You notice that a young person is about to be given cough
medicine that is out of date? What are the issues and your
response? (You may also ask: a young person is complaining of
a headache and wants a paracetemol. What are the issues in this
case?)
(Flexibility)

Flexibility : Working in a Secure Residential Care can be
challenging and unpredictable.

(4)

For example; It is Monday morning, you had arranged for an extra
member of staff to work in order that a young person could be taken on
an outing as part of her Care Plan, she has been looking forward to this
outing.
A member of staff is also required to attend a Scottish Executive
Review of another girl. However, a member of staff phones in sick,
bringing the number of staff back to three (+ yourself). How would
you proceed?
5.

(19)

6.

(Initiative) :Please give me your response to the question we posed
earlier about the Management Scenario : Jenny a young woman on
remand has cut herself very seriously with a piece of compact disc.
She may require hospital treatment.

Communication Skills (Communicates appropriately and professionally)
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