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Alcohol and Drugs 
 
CQC annual safe management of drugs report (England) 
 
The Care Quality Commission (CQC) has published its annual 
report on the safe management of controlled drugs. The report 
explores: the increase in opioid prescribing across the UK; 
measures put in place following the Gosport Independent Panel 
report; continuing concerns regarding lower schedule controlled 
drugs; and the introduction of legislation for cannabis based 
medicinal products. 
 
Alzheimer’s/Dementia 
 
Alzheimer’s Society highlights personal cost of dementia care  
 
People affected by dementia have spent £15bn of their own 
money on social care since March 2017, according to the 
Alzheimer’s Society. The charity said people with dementia 
have also spent more than 1 million unnecessary days in 
hospital despite being well enough to go home. The UK 
Government announced in March 2017 that a Green Paper on 
social care reform would be published. The Alzheimer’s Society 
suggested that, in the two-year period since the announcement, 
the total number of people over 65 diagnosed with dementia has 
increased by 33,000 in England. 
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https://www.cqc.org.uk/publications/major-report/safer-management-controlled-drugs
https://www.alzheimers.org.uk/news/2019-07-09/people-dementia-spend-almost-ps15bn-their-own-money-waiting-government-care-0
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Care Homes/Care at Home 
 
Scottish Care to host technology in social care event 
 
An event on the design, development, use and potential of technology in social care 
is to be hosted by Scottish Care. Care Tech 2 will be held at the University of 
Strathclyde Technology and Innovation Centre on Friday 23 August 2019. 
 
Disabilities 
 
Views of disabled people using SDS sought for study 
 
The Good Self-Directed Support Project is seeking the views of people with 
disabilities on self-directed support (SDS), the ALLIANCE has reported. The Project 
is a collaboration between the University of Stirling’s Department of Social Policy and 
Criminology, Disability Research on Independent Living and Learning, Glasgow 
Centre for Inclusive Living, and the National Lottery Community Fund. They are keen 
to hear how SDS is working for disabled people, how SDS could promote 
independent living and whether it could be improved. The Project’s main aims are to 
improve the way SDS works in order to support disabled people to be equal citizens 
who fully participate in their local community.  
 
International congress on intellectual and developmental disability comes to Glasgow 
 
Glasgow will host the World Congress of the International Association for the 
Scientific Study of Intellectual and Developmental Disabilities 2019, as highlighted by 
the Scottish Commission for Learning Disability. The event expects to welcome over 
1,200 participants, such as health and social workers, social care and educational 
practitioners, policy makers, family carers, academics and third sector organisations. 
The full programme for the event, which takes place from 6 to 9 August, has now 
been published.  
 
End of Life/Palliative Care 
 
UK Government to evaluate how benefit system supports terminally ill 
 
An evaluation of how the benefits system supports people nearing the end of life and 
those with severe conditions has been announced by the UK Government. Work and 
Pensions Secretary Amber Rudd has asked the Department for Work and Pensions 
(DWP) to set up an in-depth evaluation which will hear from claimants and charities, 
consider international evidence and review current DWP performance.  
 
Health 
 
Latest phase of primary care inquiry launched 
 
The Health and Sport Committee at the Scottish Parliament has launched the latest 
phase of its inquiry into the future of primary care. It follows a report on the views of 
public panels on how primary care should be designed and delivered for the next 
generation. The Committee is now seeking written evidence on three main areas: 

http://www.scottishcare.org/scottish-care-news/care-tech-2-event-friday-23-august/
https://www.alliance-scotland.org.uk/blog/news/research-on-self-directed-support-the-good-self-directed-support-project/#expanded
http://www.iassidd2019.com/
http://www.iassidd2019.com/programme-2/
https://www.gov.uk/government/news/terminally-ill-benefit-claimants-deserve-a-fresh-and-honest-evaluation-of-the-way-the-system-supports-them
https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/112347.aspx
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changes needed to ensure that primary care is delivered in a way that focuses on 
the health and public health priorities of local communities; the barriers to delivering 
a sustainable primary care system in both urban and rural areas; how the 
effectiveness of multi-disciplinary teams and GP cluster working can be monitored 
and evaluated in terms of outcomes, prevention and health inequalities. The call for 
evidence is running from Wednesday 10 July to Wednesday 28 August. 
 
Committee to conduct short inquiry into social prescribing 
 
The Health and Sport Committee has also announced a short inquiry to consider 
social prescribing’s ability to tackle physical and mental wellbeing issues. The 
Committee is inviting a general call for views until Friday 30 August. The work is 
designed to complement the Committee’s wider work on primary care.   

• The BMA has published a feature on nature prescribing in Shetland, where 
GPs prescribe outdoor activities such as walking to improve mental health and 
the causes of some long term conditions.  

 
Competency framework for integration authority nurse board members 
 
A competency framework for integration authority nurse board members has been 
jointly published by RCN Scotland, NHS Education for Scotland (NES) and the 
Scottish Executive Nurse Directors (SEND). The framework is designed to support 
the nurse board member to develop their role and provide both national consistency 
and ongoing support in the role. The framework should complement the RCN’s 
integration toolkit, which is designed to support nurses in relation to integration.  
 
Campaign to improve community medicines support (England) 
 
A new initiative has been launched to encourage better medicines support for people 
who are experiencing social care services in their homes. The National Institute for 
Health and Care Excellence (NICE) is working with partners to improve multi-
disciplinary working to ensure the safe and effective use of medicines in the 
community. As part of the campaign, providers of care at home services are urged to 
ensure their medicines policies are robust and based on NICE guidance. 
   
Collaboration with Amazon to improve access to NHS website (England) 
 
The NHS in England is to collaborate with Amazon so that health information from 
the NHS website can be shared through voice-assisted technology. It is hoped the 
technology, supported by Amazon’s algorithm, will help patients who cannot access 
health advice and information on the internet through traditional means.  The 
Department of Health also believe the technology has the potential to reduce the 
pressure on the NHS and GPs by providing information for common illnesses.  
 
Justice 
 
Draft strategic commissioning framework out for consultation 
 
Community Justice Scotland has published a draft Strategic Commissioning 
Framework to support partnerships to develop good practice over the next 3 - 5 

https://www.parliament.scot/parliamentarybusiness/CurrentCommittees/112371.aspx
https://www.bma.org.uk/news/2019/july/natures-remedy-doctors-in-shetland-give-green-prescriptions
https://www.rcn.org.uk/about-us/policy-briefings/sco-pol-competency-framework-for-integration-authority-nurse-board-members
https://www.rcn.org.uk/professional-development/publications/pub-005910
https://www.nice.org.uk/news/article/involved-informed-good-community-medicines-support
https://www.gov.uk/government/news/nhs-health-information-available-through-amazon-s-alexa
https://www.alliance-scotland.org.uk/blog/news/strategic-commissioning-framework-for-community-justice-consultation/


 
 

 Page 4 of 6 

years. The Framework outlines a model for long term effectiveness in strategic 
commissioning and includes guidance to support partnerships to develop good 
practice. The documents also set out the roles, principles and practices aimed at 
supporting partners to work together to achieve the best possible outcomes for 
people and their families. The consultation is open until 30 August.  
 
Practical guidance on involving service users in justice services 
 
A new guide on service user involvement in community justice is available from the 
Centre for Youth & Criminal Justice and University of Strathclyde. Inclusive Justice: 
Co-producing Change aims to support professionals and service users in working 
together to design, develop and deliver criminal and community justice services. It 
follows a two-year project commissioned by Community Justice Ayrshire and builds 
on learning from the process of establishing three service user involvement groups. 
The guide highlights the benefits of co-production in this field and features practical 
step-by-step guidance on supporting the involvement of service users. 
 
Older People 
 
Consultation on new falls prevention strategy 
 
The Scottish Government has launched a consultation on their draft National Falls 
and Fracture Prevention Strategy for Scotland, 2019-2024. The strategy aims to 
present an achievable vision of a joined up, whole system approach to falls and 
fracture prevention and management which will help to deliver on strategic objectives 
to support people to age well. The involvement of the Care Inspectorate in the 
drafting of the strategy is referred to in the document, alongside references to CAPA 
as a good practice example. The Up and About in Care Homes improvement 
collaborative led by the Care Inspectorate and the refresh of Managing Falls and 
Fractures in Care Homes for Older People are also referenced as examples of 
initiatives in care homes for older people. The consultation closes on 12 August 
2019.  
 
Support older workers to plug skills gap, says Age Scotland 
 
Analysis by the Open University Business Barometer highlights the cost of skills 
shortages in the UK, prompting Age Scotland to call for more support for older 
workers. The charity recommends that businesses invest in training and lifelong 
learning in order to tackle the rising cost of skills shortages in an ageing population. 
The Open University report shows almost two thirds of Scottish businesses reported 
difficulties recruiting due to candidates lacking required skills, while spending on 
recruiters has risen by 85 per cent to £129.1 million. Age Scotland is working with 
medium and large Scottish organisations to help them become more age inclusive, 
providing HR support and helping them make the most of inter-generational teams. 
 
  

https://www.cycj.org.uk/news/service-user-involvement-guide-to-support-community-justice-innovation/
https://www.gov.scot/publications/national-falls-fracture-prevention-strategy-scotland-2019-2024/
https://www.ageuk.org.uk/scotland/media-press/2019/july/age-scotland-calls-for-more-investment-in-older-workers-to-plug-360-million-skills-gap/
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Other Health and Social Care 
 
Local area example on procurement and self-directed support tensions 
 
A local area example of the tensions between competitive tendering and self-
directed support has been published by Providers and Personalisation. The case 
study involved a legal challenge about the procurement process and individuals 
being denied choice under SDS.  
 
Report on complaints about care services published 
 
The number of complaints made about care in Scotland has increased from 4,089 in 
2015-16 to 4,940 in 2018-19, according to a new report by the Care Inspectorate. 
The majority of the 1,397 complaints that we investigated in 2018/19 were upheld 
(58% of completed investigations). Care homes accounted for just under 50 per cent 
of the total number of complaints investigated while 20 per cent of those investigated 
were about daycare of children services. The Care Inspectorate has stressed that 
although levels of complaints received have risen, this is not an indicator that quality 
of care is in decline. The percentage of care services graded good, very good or 
excellence in all quality themes has remained consistently high in the same period.  
 
Frontline staff to be trained in recognising and responding to trauma 
 
More than 5,000 frontline workers will be trained in how to recognise and deal with 
psychological trauma, the Scottish Government has announced. The Trauma 
Training Plan, the first of its kind in the UK, helps organisations ensure their staff 
have the skills and knowledge they need to support those who have been affected 
by traumatic experiences.  Police, social workers and nurses are among those to 
benefit from the plan, which will be rolled out to all frontline workers. 
 
Launch date for new social work regulator (England) 
 
Social workers in England will operate under a new regulator, Social Work England, 
from 2 December 2019, Community Care reports. The regulator will establish new 
standards for social work education which the UK Government says will provide 
protection to the public and help prepare new social workers more effectively. Social 
Work England’s Chief Executive, Colum Conway, said the new body would work 
closely with the existing regulator, Health and Care Professions Council, to ensure 
an efficient and smooth transition.  
 
Other 
  
Scottish Government consulting on social security advocacy service standards 
 
The Scottish Government is consulting on advocacy services in relation to the new 
social security system. The Social Security (Scotland) Act 2018 created a right of 
access to advocacy for disabled people accessing the new system, alongside 
standards to ensure advocacy support is provided to a consistently high quality. The 
draft standards include a definition of advocacy and how certain principles should be 
met in practice. The consultation closes on 7 October.  

http://www.ccpscotland.org/pp/wp-content/uploads/sites/3/2019/07/Local-area-example-on-procurement-SDS-involving-legal-challenge-Feb-2019.pdf
http://www.careinspectorate.com/index.php/news/5144-complaints-about-care-services-in-scotland-2015-16-2018-19
https://www.gov.scot/news/identifying-and-responding-to-trauma/
https://www.communitycare.co.uk/2019/07/04/date-social-workers-transfer-new-regulator-revealed/
https://www.gov.scot/publications/social-security-advocacy-service-standards-consultation/
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Disclaimer 
 
This weekly bulletin is produced as an update on the key issues concerning adults 
and health.    
 
Each item in the bulletin has a hyperlinked headline that will take the reader to the 
original source. 
 
We collate items from our parliamentary and Scottish Government monitoring 
covering health and social care news from throughout the UK, and current research 
and policy development. We use a variety of sources for the bulletin, including alerts 
from Newsdirect, Community Care, Children & Young People Now and ISD 
Scotland. 
 
We aim to be representative rather than comprehensive, so we try to cover only the 
main Scottish stories, along with some stories from the rest of the UK. The purpose 
of the bulletin is to alert readers to items of interest. It should be noted that these 
items are the works of others and are neither authorised nor endorsed by the Care 
Inspectorate, with the exception of publications which are identified as Care 
Inspectorate publications. 
 
It should also be noted that the Care Inspectorate has no liability in respect of the 
content of external websites which may be signposted on this site. 

http://www.newsdirect-uk.com/
http://www.communitycare.co.uk/Home/
https://www.cypnow.co.uk/cyp/news/2004215/care-leavers-missing-out-on-mental-health-support-study-finds
http://www.media.scot.nhs.uk/
http://www.media.scot.nhs.uk/

