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What is this Easy Read About?
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This is an Easy Read Version of another report.

The full report is called My Support My Choice:
People with Learning Di

Self-directed Support and Social Care in Scotlando

This is part of a collection of reports.

This report is about the answers that people with
learning disabilities gave to some research

guestions.

The research was done by Self Directed Support
Scotland and The Health and Social Care Alliance

Scotland.



This report is about how Self-directed Support

has been for people with learning disabilities.

Self-directed Support is a way of organising the

support that people get.

124 people with learning disabilities told the

researchers about their experiences.

This was all done before the COVID 19 lockdown
so does not talk about any changes that have

happened because of that.

Most people with learning disabilities said Self-

directed Support had made things better.



O There are some things that could be made better.
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There are some recommendations in this report.
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Not having enough money

g
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Quite a lot with people with learning disabilities live

below the poverty threshold.

The poverty threshold is the amount of money you

need to have to live a good life.

If people do not get a Self-directed Support budget
or their budget is cut they might not have enough

money to get support.

If people do not have enough support they cannot

live a good life.

Family or Friends might need to give support

without being paid.



The report recommends that care is taken to make
sure that cuts to Self-directed Support budgets do
- not leave people with learning disabilities without

'\ % enough money to get the support they need.

If there are changes to who can get a budget then it

Needs IS important that this does not leave people missing

Low

out on care because they cannot afford it.
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Collecting information and what it tells us

Not enough information is collected about

Self-directed Support.

It is important that we know who has got a
budget.

Information does not always tell us when a

person has a learning disability.

The report says it is very important that

collecting information gets better.

It is important that we know as much as
possible about who is and who is not getting

a budget and support.

Knowing this information helps us to make
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sure the system is fair.




Experiences of Self-directed Support

Some people with learning disabilities said
they had a good experience with Self-

directed Support.

Other people said they had a bad experience

with Self-directed Support.

Most people said their experience of social
care was better since getting Self-directed

Support.




Getting information about Self-directed Support.

People got information about Self-directed

Support from different types of places.

Lots of people said it was easy to get

information.

Some people said it was difficult to get in
touch with social work when you were trying

to get Self-directed Support.

People with learning disabilities said their
guestions were not answered more often

than other people.




Most people said meeting their social worker

in person was really important.

People said they needed good information to
be given to them before making decisions

about support.

Some people were not given information that

was accessible for them.

Some people had asked for accessible

information and have still not got it.
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These are the recommendations the report makes about

Information.

People need to be able to get good clear
information about Self-directed Support and social

care.

Information needs to be available in a range of

different types for example Easy Read.

Information should be given to people when they

need it.

This means that different bits of information should
be given before assessments, during assessments

and once support is in place.

The report recommends people with learning
disabilities should be told about all 4 options

available for the budget.
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The report recommends that people with learning
disabilities should be supported to think about all 4

options before making a decision.

People who work in Health, Education, Housing,
Addictions and communities need to be trained so
that they can tell people about Self-directed
Support and how to apply.

People with learning disabilities need to have

information that they can understand.

There needs to be some work done to make sure

information gets to people with learning disabilities.

There needs to be information for people with
learning disabilities that tells them what to expect

from their social worker.

12



There needs to be information for people with
learning disabilities that tells them about their

rights.

People should be given information that tells them

when they can expect to get decisions about their

budget and support.

? People should get clear information telling them

o who makes decisions about their budget.

There needs to be enough time for meetings so
that people have time to ask questions and get

answers.

People need to be given enough time to

understand and think about the 4 options.
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Some professionals need more information and

training to help to support people to make
decisions.

Some professionals need more information and
training to help them to talk to people about all of

the options available.

People should be supported to understand what is
good and bad about each of the options before

they make their decisions.

Parents and other unpaid carers should be
encouraged to do carers assessments and get the

support they need.
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Social workers should h
files and get to know them before starting the

assessment.

Social work staff should make sure to check with
people that everything is going well after their

support has started.

There needs to be different ways to contact social

work that suit different communication needs.

These ways to get in touch should include phone,

email and online chat.
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People with learning disabilities should have the
support of an advocate if they want and

interpreters if they need them.

An advocate is someone who can help you to
understand your rights and to speak up for

yourself.

People should be given copies of all of the
paperwork about their assessments in a way that

they can understand.

People with learning disabilities should be offered
support to understand and make good decisions
about their money and the charges they have to

pay for care.
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Making choices and having control

Most people with learning disabilities felt fully

involved in decisions about their care and support.

Most people with learning disabilities said they had

chosen their favourite option.

Most people said they were given enough time to

make their choices.

Most people said they had been given information

about their personal budget.

Most people said they were given a choice about

who manages their budget.
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Some people had to wait a long time for their

assessment.

When people had to wait a long time this made

them stressed.

People who spoke to the researchers said they
wanted more information about how long you

should be expected to wait.

People with learning disabilities often said that
waiting for answers made their Self-directed

Support process more difficult.

People with learning disabilities were less likely
than other people to have been able to make their

own choices about their support.
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These are the recommendations in the report about

Choice and Control
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The report recommends that social workers are

" given training in supported decision making.

Supported decision making is when the
person is given the information and support they

need to make their own decisions.

Sometimes social workers make decisions for

the person.

% The report says people with learning disabilities

need to be treated with dignity and respect.
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Monday
Tuesday

Wednesday People should be given longer than a week to

Thursday

I

Friday think about their options and make decisions.

Saturday

It is important that people do not have to wait a

long time for each part of the process.

Waiting makes people more stressed.

Waiting to get support put in place can make

people® health get worse.

People with learning disabilities should be given

enough notice before they have a review or

assessment.
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People with learning disabilities must be offered

all 4 options.

The 4 options are the different ways you can

manage your budget.

Support must be based on their needs and

wishes.

Social workers should give people an easy to
understand list of all the different support

providers and services available to them.
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Assessments need to make sure they are right

for the person and their needs and wishes.
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This includes understanding their religion,

§

culture, sexuality or health needs.
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Application
Form
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Ifap er s patkage is changed this can be
bad for the p e r s mentalshealth.

Staff need to help the person through this and
help them to get support somewhere else if they

need it.

People should not be made to feel pressured to
move into a residential care home if they do not

want to.

People should have support to help them to stay

at home if it is possible.

People need to be able to change their support if

their life changes.
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