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Improving children’s outcomes

Statutory guidance chapter 15.9

Outcome measures of the quality of services being provided, such as those 
detailed in the Health and Social Care Standards should be considered; identifying 
trends, and exploring whether staffing has had an impact. 

The emphasis should be on identifying how standards and outcomes for people 
using services could be improved. 

Documents you may consider 

• Health and Social Care Standards: My Support,

my life

• Safer recruitment through better recruitment

• ELC national induction resource

• Common core of skills, knowledge and understanding 

and values for the “children’s workforce” in Scotland

• National health and wellbeing outcomes framework

• SSSC codes of practice for social service workers and 

employers

• My childminding experience

https://www.gov.scot/publications/health-social-care-standards-support-life/pages/1/
https://www.careinspectorate.com/images/documents/Safer_recruitment_guidance_2023.pdf
https://www.gov.scot/publications/early-learning-childcare-national-induction-resource-latest-version-august-2022/
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2012/06/common-core-skills-knowledge-understanding-values-childrens-workforce-scotland/documents/common-core-skills-knowledge-understanding-values-childrens-workforce-scotland-final-common-core-discussion-questions/common-core-skills-knowledge-understanding-values-childrens-workforce-scotland-final-common-core-discussion-questions/govscot%3Adocument/00395179.pdf
https://www.gov.scot/publications/national-health-wellbeing-outcomes-framework/
https://www.sssc.uk.com/the-scottish-social-services-council/sssc-codes-of-practice/
https://hub.careinspectorate.com/media/1555/my-childminding-experience.pdf
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