
My life, the way I want it.
Supported person
and carer’s choice
over their support
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Better 
leadership

Learning organisation, including supported 
people and carers as leaders, supporting the workforce, 

solutions to adaptive problems, working with other professions.

Better system
s 

and culture

Personal budgets, delegated authority, 

recording processes, IT system
s, 

digital solutions, data 

gathering
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